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              Request medical assistance
            

          

        

      

      
          
              
                  Do you need help arranging an air ambulance or returning to your home country?

              

              
                
                  Request medical assistance
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                            Thanks for getting in touch. The form has been successfully submitted to the department administrators who will be in contact with you soon.

                            
                                ×
                            
                          

                        

                      

                    

                    
                        
                          
                            
                              
                                  Request medical assistance

                              

                            

                          

                          
                              - Select Language -
Deutsch
English
EspaÃ±ol
FranÃ§ais
Italiano
Nederlands
Portuguese, International


                          

                          
                            
                              If you are contacting us regarding an existing request, please call us on +44 (0) 1243 621 107
                            

                          

                      

                        

    
        
        
        
            
                
            

            
              
            

        

        
          
              
          

            
                Location of person(s) needing assistance*
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Caribbean Netherlands
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo (Brazzaville)
Congo (Kinshasa)
Cook Islands
Costa Rica
Croatia
Cuba
CuraÃ§ao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guinea
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Honduras
Hong Kong S.A.R., China
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Ivory Coast
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao S.A.R., China
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
North Korea
Norway
Oman
Pakistan
Palau
Palestinian Territory
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint BarthÃ©lemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Korea
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
U.S. Virgin Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Vatican
Venezuela
Vietnam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe


            

        

        
          
            Are you the patient?*
Yes
No


          

        

        
            
                
            

        

        
            
                
                    
                    
                        I consent to the storage and usage of my personal data in line with the Charles Taylor Assistance Privacy Policy for the purpose of managing this request.
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    Air Ambulance and Repatriation Services


Â 


Our repatriation service will getÂ you home in a medical emergency,Â atÂ any time of the day, from anywhere in the world.


Â 
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    Â 24/7 Helpline:Â +44 (0) 1243 621 107


For general enquiries, not relating to an air ambulance or repatriation request,Â please call +44 (0) 1243 621 000
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    Network of partners


We have a dedicated network of global air ambulance partners to help implementÂ the most appropriate and cost-effective solutions.
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    Skilled medical teams


OurÂ teams of doctors and nurses are all trained in aero-medical care and provide constant support throughout.
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    Multilingual experts


Our in-house multilingual experts are understanding, sympathetic and equipped with the knowledge to handle any situation.



    


    



    



                
                
            

        

    


    
        


    
        
            
                





                
                


    
        


    
        




    
        
    If you are injured or become ill abroad you might need a private air ambulance, or commercial medical repatriation. With 50 years' experience, we are experts at providing private and commercial European and international repatriation and evacuation services. 



    


    



    
        


    


    
        


    
        




    
        
    Formally CEGA Group, Charles Taylor AssistanceÂ manage 21Â languages in-house, and our team of multilingual private repatriation specialists will organise everything from road transfers to international air ambulances, at any time of the day or night, wherever you areÂ in the world. We are experienced in implementing the most appropriate and cost-effective evacuation or repatriation transfers by road, air, sea and rail.Â We contain the costs for you so that they donâ€™t spiral out of control.


Our rapid medical operations response centre can assist in a medical emergency.Â  Our in-house multilingual advisors speak more than 21 languages and areÂ understanding, sympathetic and equipped with the knowledge to handle any situation that may arise.Â You will be assigned a dedicatedÂ co-ordinator to help you throughout the processÂ and we will organise a doctor/nurse-escorted repatriation, or an air ambulance.Â 


We have a dedicated network of global accredited air ambulance partnersÂ andÂ manage a global network of hospitals, clinics, and doctors. Our medical teams cover all disciplines, including, but not limited to, neonatal, paediatric, surgical, obstetric, mental health and intensive care.Â Our highly skilled teams of doctors and nurses are all trained in aero-medical care and provide constant support throughout patient repatriations.


We provide all necessary state-of-the-art medical equipment and medicines from our own in-house medical stores.Â 


Should a colleague, friend, or loved one pass away overseas, we can support you in partnership with our International Funeral Agents and partners. We can repatriate home, or arrange a local burial and service. We will take care of all arrangements, and support you every step of the way.


Your wellbeing is paramount to us at every stage of the journey.Â We'll get you home quickly and safely.Â 



    


    
        




    
        
    	24/7 support helpline
	UK Response Centre
	Multilingual advisors
	Quick response times
	Extensive travel and aviation expertise
	Local knowledge on the groundÂ 
	In-house medical team to provide expert adviceÂ and fully assess your medical situation
	Fully trained medical team to support you (commercial repatriation)
	CommunicationÂ with medical teams on the ground and in your home country
	All suitable logistics and medical transportÂ arranged
	Hospital admission organisedÂ (where required)
	Cost containment wherever possible




    


    



    



                
                
            

        

    


    
        


    
        
            
                





                
                


    
        


    
        




    
        
    Our Services
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    Emergency assistance service



    
        


    


    
        
    Our in-house multilingual specialists and medical teams are on hand 24/7. They are understanding, sympathetic and equipped with the knowledge to handle any situation that may arise. Our case handlers can translate the majority of global languages and will always communicate with you in your preferred language.
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    In-house medical team



    
        


    


    
        
    Our in-house medical team offers a range of services that are tailored to meet the individual needs of patients. They will organise repatriations and medical escorts according to a patientâ€™s specific medical condition and geographical location.
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    Doctor and nurse support



    
        


    


    
        
    We are committed to being at the forefront of innovative patient safety and aviation initiatives. Our doctors and nurses have more than 40 years' experience of carrying out complex international air ambulance and medicallyÂ escorted repatriations.


The teams cover all disciplines, including, but not limited to, neonatal; paediatrics; obstetric; bariatrics; mental health and intensive care.Â Our commercial medical escort service is EURAMI accredited, demonstrating our commitment to clinical excellence.Â 
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    Air ambulance and repatriation



    
        


    


    
        
    A private air ambulance or escorted repatriation is a complex operation. It enables an ill or injured individual to be transferred to a hospital with suitable facilities or to return to their home country, by air or road; accompanied by a medical escort.


We pride ourselves on our logistical expertise in medical assistance. We provide bed-to-bed patient transfers, no matter how complex the journey.



    
        


    


    
        


    


    



    



                
                
            

        

    


    


    



    



                
                
            

        

    


    
        


    
        
            
                





                
                


    
        


    
        




    
        
    Medical Repatriation Process
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    You speak to a multilingual advisor
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    We contact the medicalÂ team
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    We asses your medical condition
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    We arrange suitable transport
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    Handover toÂ care in your home country
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    Call our 24/7Â helpline





+44 (0) 1243 621 107





For general enquiries, not relating to an air ambulance or repatriation request,Â please call +44 (0) 1243 621 000
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    How do I know what I need?
An assessment will be made by our medical experts. This will determine our recommendation for the type of assistance you will need to get you home. You may need a commercial flight with a nurse, support in a road ambulance or full medical assistance in an air ambulance. We will be with you at every stage and will liaise with the medical team assisting you.



    
        


    


    
        
    Is it expensive?
The cost of getting you home will depend on the type of assistance you require.



    
        


    


    
        
    What areas of the world do you cover?
We have a global network of experts to support you anywhere in the world.



    
        


    


    
        
    Will I be able to fly with my relative/friend/colleague?

This will depend on your condition and how we get you home. We will always endeavour to arrange for you to fly with a relative/friend or colleague and understand how important this is to you and your loved ones.



    


    



    



                
                
            

        

    


    
        


    
        
            
                





                
                


    
        


    
        




    
        
    You might be interested in...
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    Case studies



    
        


    


    
        
    


    
        
     
        Find out more


    
        


    


    



    



                
                
            

        

    


    


    
        




    
        







[image: ]








    
        


    
        
            
                



     
        [image: ]
    




                
                


    
        


    


    
        


    
        
    Latest news
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                                            Get in touch with general enquiries or find an expert to speak to.
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                Business Area*
Adjusting
Captive Management
Careers
Counter Fraud
General Adjusting Services (UK)
General Enquiries
Group/Corporate
Insurance Management
InsureTech
Marketing
Medical and Security Assistance
Mutual Management Services
Press Enquiries
Richards Hogg Lindley
Technical Services
Third Party Administration


            

        

        
            
                
            

        

        
            
                
                    
                    
                        I consent to the storage and usage of my personal data in line with the Charles Taylor Privacy Policy for the
                            purpose of managing this contact request.
                    
                

                
                    
                    
                        By subscribing to this service, you are consenting to Charles Taylor Limited processing your
                            personal information for the purposes of providing updates in relation to products and
                            services that may be of interest. We will process your name, contact email address,
                            telephone number and IP address, and will store this data until such time as you ask us to
                            stop.
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